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The Challenge

A healthcare organization faced a complex leadership crisis where the CEO’s
communication style had created widespread employee resentment and
distrust. This interpersonal disconnect had triggered alarming symptoms:
accelerating turnover rates, a documented toxic culture affecting patient care,
and deteriorating financial metrics that threatened organizational sustainability.
The situation represented a classic case of technical competence without the
human-centric leadership necessary for organizational health.

The Approach

We initiated an extensively targeted 360-degree assessment designed to identify specific patterns in the CEO's
communication that were triggering negative responses. This data-driven approach was coupled with a thorough
review of the organization’s financial and market position to establish objective performance metrics.

Rather than focusing on superficial communication techniques, our approach centered on values-alignment work
that explored the gap between the CEO’s self-perception and their impact on others. Through a series of candid, data-
based discussions and empathy exercises, we examined whether this leadership role truly aligned with their authentic
character and values - addressing leadership as identity rather than merely adjusting external behaviors.

Outcomes

After months of inside-out work exploring the distance between personal values and leadership expression, the
CEO chose resignation as the most aligned and practical decision. Our subsequent involvement with board-level
succession planning prioritized character-driven leadership qualities alongside technical competence for the
incoming executive.

We were able to identify, screen and hire a new CEO that fit the organization'’s criteria and needs. This journey
illustrates how leadership authenticity ultimately serves organizational health, even when the path forward
requires difficult transitions.
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